Community Support Contacts List

South East - Brisbane

In the event of a disaster, Community Recovery works with a wide range of organisations to minimise
the impact and ensure the recovery of affected communities.

If you need help or support to assist you and your family, please use this guide to find information and
contact details for key community services available in your local area.

Community Recovery

Community Recovery Hotline .................. 1800 173 349
General ENQUIries.....cocoevevnenenenneneneeeeenene 1374 68
General support
Australian Red Cross .....c.cccveveveeererenennen 1800 733 276
Lifeline ..o 131114
Gambling Help Line ....ccccoevevrvnenecincnnne 1800 858 858
Seniors Enquiry Line.......ccovevvevenineneens 1300 135 500
Accommodation
Homeless Hotline.......ccccveivereccneneniennnene 1800474 753
Tenants Queensland ........cceevevvvevevennneen. 1300 744 263
HART4000 Homelessness Support

SEIVICE oottt 07 3004 0100

Employment / Income
Services Australia

- Australian Apprenticeships.........cocceu.... 1800 020 108
- Employment Services ......cocoevevnvnenencnenne. 132850
- Older Australians ......cccccoeveeveececcieccieccieeiens 132300
- Families and Parents .........ccccceevvrvecieieneenenne 136150
— Farmer AssistancCe.......ccccvvevvevcercenciesciesnens 132316
— MedIiCare ... 132011
National Customer Service Line.......cccecveuun.e. 136268
National Debt Helpline.......cccccvcevinveennnn 1800 007 007

Legal and advocacy
Australian Financial Complaints

AULhOFItY .o 1800 931 678
Basic Rights Queensland ........c.coccceenene. 1800 358 511
Insurance Council Australia.........cccoeucn.... 1800 734 621
Legal Aid Queensland .........c.cccccceeverieunene 1300 651 188
Office of Fair Trading.....ccccceeerenenerrenieniesenncnnens 1374 68
Residential Tenancies Authority .............. 1300 366 311
Business / Primary producers
Department Primary Industries ........cccccceeeuee. 132523
Queensland Rural and Industry

Development Authority .......cccceeenneee. 1800 623 946
Health / Mental health
Australian Red Cross ........ccceeveinerreennen 1800 733 276
Beyond Blue support service.............c...... 1300 224 636

Health / Mental health (cont’d)

DVConnect Mensling ......ccccoevveevrennveecnennn 1800 600 636
DVConnect Womensline ........cceveevveennenn. 1800811 811
Kids Helpline......cocoevevnienenennecceeen 1800 551 800
Lifeline Telephone Crisis Support.......cccoceeu.... 131114
MensLine Australia......ccccevevvervenreenreennn. 1300 789 978
Parentling.......cceoeeeeeveeneeneenreeneenreenreeneen 1300 301 300
Queensland Health - 13HEALTH................. 13432584
Relationships Australia........cccoccvvinverenenne. 1300 364 277
St Vincent de Paul ........ccocveveeeeeeeeceennnenne 1800 846 643

Local support agencies
North Brisbane

CO.AS.IT Community Services.................. 07 3624 6100
The Community Place ......cccoccvvevvenienvnenne. 07 3857 1152
New Farm Neighbourhood Centre.......... 07 3358 5600
North West Community Hub.................... 07 3510 2711
Brisbane North Community Legal

SEIVICE it 07 3260 6820
Picabeen Community Centre.................... 07 3354 2555
Sandgate and Bracken Ridge Action

GrOUP oottt 07 3269 0277
Zillmere Community Centre.......c.ccceeeenee. 07 3865 2880
Inner City
Brisbane Youth Service ......ccccooevvereuennee. 07 3620 2400
Micah Projects .....ccuvevvvrenerennenenienennennes 07 3029 7000
New Farm Neighbourhood Centre.......... 07 3358 5600
South Brisbane
Acacia Ridge Community Centre............. 07 3277 4893
Benarrawa Community Development

ASSOCIAtIoN ...oveiviiiiiiiciiis 07 3379 9925
Cannon Hill Neighbourhood Centre........ 07 3517 2424
Yeronga Community Centre...........cccc...... 07 3848 2285
East Brisbane Community Centre ........... 0487 172 164
Elorac Place Community Centre............... 07 3151 6690
Inala Community Centre.......cccocevevervennene 07 3372 3770
Inala Community House .......cccoceveveeennene 0733721711
Kyabra Community Association............... 07 3373 9499
Mount Gravatt Community Centre ......... 07 3343 9833
Sherwood Neighbourhood Centre.......... 07 3379 6963
St David’s Neighbourhood Centre........... 07 3274 3240

Vietnamese Community in Australia....... 07 3375 6036
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Community Support Contacts List

South East - Brisbane

Local support agencies (cont'd) Useful links
Bayside Disasters and alerts - The central hub for the latest
Bay Islands Community Services............. 073409 1177  information on disasters and alerts in Queensland:
Redland Community Centre.................... 0732452117  Www.gld.gov.au/alerts
Southside Community Care.........cccccceuen.e. 07 3343 1441 Disaster information and recovery support -
YMCA Wynnum Community Hub............. 07 3555 6565 Provides information to help Queenslanders prepare
Yulu-Burri-Ba Aboriginal Corporation for, respond to and recover from disasters and
for Community Health (North emergencies, including financial support, housing
Stradbroke ISland) .....ccceeveveeeevereeeene. 07 3409 9596 assistance and community services:

www.qgld.gov.au/disasterhelp

Local council contacts

Find your local disaster dashboard

Brisbane City CounCil.......cccoevevverinienennenn.

Redland City Council......cccceevereveerererrennen 07 3829 8999 Managing stress after a disaster - Provides practical
guidance on recognising common stress responses

Further information is available by phoning the
07 3403 8888 Community Recovery Hotline 1800 173 349.

Other support after a disaster, maintaining wellbeing and accessing

Crime Stoppers Australia......c.coceeevervennene 1800 333 000 support services:

Disability and Community Care ......c.ccccecevennene 1374 68 www.ald.gov.au/community/disasters-

Energex — General ENQUIrIi€S ......cccocevenvervrrennne 131253 emergencies/manading-stress

Energex Emergency (24/7) ...cceeeeeeeeveevcsnnenas 131962 . . . . _

Ergon Energy - Customer Service .........coeeuee 131046 Family relatlpnshlps after a dlsast.er - Outlines

Ergon Energy - Life Threatening.......cccccceeeue. 131670 common family challenges after a disaster, offers

Poisons Information Centre.......cccccceveeuveneeee. 131126 practlcql ways to support recovery and when to seek

NDIS CUStOMEr SErViCe .........vvvrrrrrsrrrrree 1800800 110  Professionalhelp: o

Origin Energy, Gas.....ccocvevveveneneeneenieneneenees 132461 www.qId.q.ov.au/c.ommur?ltv/d|.sasters-

POlICEliNK .o 131 444 emergencies/family-relationships

RSPCA 24hr Hotline......ccccoeveveeccrenenienenens 1300 264 625 Support groups - Lists government and not-for-profit

SES Flood / Storm Emergency..........coc.oeveeene. 132500  organisations that offer post-disaster support

Translating and Interpreting Service............... 131450  including counselling, essential supplies, temporary
housing and animal rescue services:

My useful contacts www.qgld.gov.au/emergency/community/support-

1. rou

2. Queensland Government Disaster Management
website - Provides official disaster management

3. resources, warnings, guidelines and coordination

4, updates: www.disaster.gld.gov.au

5. Commonwealth Government assistance -
Australian Government information on payments and

6. help for people directly affected by bushfires, floods

7. or other natural disasters:
www.servicesaustralia.gov.au/natural-disaster

. School closures https://closures.qld.edu.au/schools

S GIVIT www.givit.org.au

10.

Follow Community Recovery on
Facebook @RecoveryQLD
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